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ABSIR{K

Pctrclruan rnr bmuluan uirl me.leralnn Pe.garuh lre6ep$ Kuhlrs
Produt dan Layanan TdhadaD Kcouasm ko.sumen Pada Sentml AluDmiLm
Poso SanD€l ebdryak 13 oarg denA rcknk .S/r r yang digrDakan adilah
DeldsFn Smhl Alumurd Poso dalan cnom bnlm Emrntr. Tehit
pengadb,ld' snDd dalm De'el'rm & drl.ktrktr denAatr merode 9,v

Berdasdrtm hNl pdelnrM oenyrkkan lri$l prespr ktralrLas prod![
ldal rA fikar dan 0,011 :0.05. Laya.atr mcmpuryd pcuan r sigrifikan dan
inifikdridan 0.000 <0,05 N,la, rh'lmg veabel Drsscps kuoltras podul0,459
den!.n siBrifikanr shesr 0.650 20.05 l)ereE pdenrm tArei Y l57l +
0.055x1 I 0.8r3x2. llas uji Fmenunjutaobah{apqepsi lul,laDroduldan
lal€nan 5@n simulrrn os!.ng 

'h 
signifikan rdnadrp lepra.n ko.tu Etr.

lcpuaen kotr$men dilenlrkan oleh
layamn, sis.r-a yaitu ,1.77, ditentukan oleh vanabel lain
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DICKY HDRMAWAN DIDIPU. NPM:91511104122156. llR |n!rcfre al
ttod,ct Uatiry Ped.phon ond S(ru@ tovail c^lotut\ Sdhlfrlion
SupefrEd by Ad.lfa).S. Lubalu andTabita R.M61!na.

ABSTII-{CT

Ihc objftdve of rhh res.arch 6 o lind our the innuence of producr
qualiy pereprion and ericc rowad cusome6' erisfurion ar Poso Senhl
Alumh'um. Tie sple n l3 cusomc6 and Lhcy aE Poso SenF,l Aluminium
Poso Cunomer in fie pa$ six do.rhs o.dlaken by uslng sLovin rechnique

The Esulr olrhe reseath shows drr poducl quolity pereptioi is no1

signifiunl arom 0,061>0,05. Seaice hassigni6canr inll!cnce iom 0,000 < 0.05.
The ralus oa t counr ol poducr {tualily Il€oprion voiiable 6 0,459 wirh
significMr 0,650 > 0.05 The EsE$ion eqdrio. Y = 1.57:l + 0,055X1 +

'' 0,311X2. Thc rcsult ol F G\1shows rhI product quah, PeMprio. rnd senice
srmulLncousy have signifiM inlucnce LoPad cu$omeN' sarisaacrion. Ihe

vrlue ol F counr is 143.152 wirh lho siAnificanr 0,000 < 0,05 Deremination
/ .oemcrcnr R'Nhich k ohuined is 0.951. IL ftmns ar 95.1% ol cunome6'

srsaadion is deremined by lhc varirblc oa prcdDql qua iry p€rceprion 8nd

scdicc lhe rcst4,7% is detemincd b] orhcrveiiblc.
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