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ABSTR{K

Tujuo penelilia ini unlut nosdabui Pensaruh Gayo tlidup da, EDosi
Terhadap (epus l.onsmm Pada Salon KMlikm Dheny di Kolo Poso. Data
yMe dieun,rd adalan dah pnn* dm dab *kudcr sdaEkm Detode
peng@pnle dala yoitu sawmcea, kuesion€r dm observai. Populasi adalsn
konsuDen Salon Kecedkd Dhe.y y g berjumlah 60 or&g. Ienent@ smpel
dihiluns beldsdkm NmE Slovin yans berjunrlah l8 o!eg. Dal! dimlisis
deng& menggualm Egr€si linier b€rg da.

Bcrddarkan hail p.n.lilia. diperolch pMm EE6i adalah
t: 3.241 + 0.123X' + 0,393X1. K@acs'en bcmilai positif ani.ya lcrjadi
hubuneE ymg posirrlok a gaya hdup de emosic.hadap kepu.u konsmen.
Koefesien korclssi (R) Fbesar 0,779 at u 77,9%. Hal mi menunjutd bahqa
icrjadi hubuBe y E kuat olm saya hidup de emosi terhadsp kepuGm
konsumen. Koefisim det€mindinya (R tqule) ebcsr 0,606 alaD 60,6%. Hol
ini Denujukt4 bal{a konrdbu$ eaya hrdup d@ emosi sebes 60,6% rdhadap
kep@ konsmin Sedagk& sisya 19,4% dilentukm olch vuiabel hin ya.g
tidsk diteliti d.lm peneliti ini. Coya hidup berpmsruh sitsnrfikd terha&p
kepuM koNmcn pada Salon Kccmlik Dhc.y, hal ini dapat dilibal dei nilai
signifikasi'eh€se 0,001 < 0,05. Ehosi beQenearun signill(o terhadap kepuse
konsmen pada s.lon Ke@nkd Dheny, hal ini dapatdrlihaLd2ri nilai signrEldi
€b6a 0,000 < 0,05 Gaya hidup dm eDosi ecat! simultn beDengmh
signifikn terhadqp kepuso konsumen pado Salon Kemtikm Dheny. PensaruI
teEebut ditunjukld dcneo nilai sig.ifiksi sbcs 0,000<0,05.
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ABSTRACT

The objecrive ofthe researcI is lo nnd oul inllucncc life slyle md enolionon
customer satisfdtion ofDheny beauly slon in Poe The dala ued is prinary ed
seondory daia The nelhod ol data collecrion is in@iev. q@srrmalE 4d
obeBadon The populadon ot the Esesh is customer ol Dheny Beaury Salon Poso
lolally 60 pe.soN Tle iechnique of smpling h simplc mndon smpling. The
nmbe! of smpling is 63 responde s. The smple of lhe rcs{ch h l8 pc^ons
bsed on Slovineqution The dah dalysts $ed multiple @ercssio. ealysis.

Thc frnding ot the rcsecEh oblained lhe cglession eqD,rion rs Y =
8.241+O,i28xt+0.398x. The v,lu€ of coe8ici.nr is Ilosirik that re s L\eG is
poinive omlaLion behven life style md enotion toMd customer stislacion
Comlanoo coemclc.r (R) is 0.779 or 77,9%. It mems L\at there is slon8corelation.
The deieftmation coemcle.t R{,F oblained 0.606 or 60,6%. 11n€ms lhat 60,6% ol
cuslomer stisfadio. is delemined by lile strle md molion v&iable, 19,.4% is
delemined by other vdi$le- Ihere is sislitrcm! innuene of lile style loMd
customer etisfadion of Dheny Bquty Salon. based on the value ofproducr ,turliry
vdabl€ siSnificmcc is 0.001 < 0,05. TheE is stlificmce inlluence of Dmolion
vtuiable on cusloher saLisfuLion oa Dbmy Beauly Salon basd on lhc valuc of
produd qualry veable sigific&ce is 0.000 < 0,05 lhcE is sig.incdc€ i.nuence
of life style:e'l enotibn vanable on customer sadslscuon of Dheny Berury S,lon
simulrmsusly bssd o. lncvolueof prductqualilyvdiable sis,ircoceis 0,000 <
0.05.
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