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ABSTRAK

Nurif’ah Gumohung, 2023. Analisis Kebutuhan Bahasa Inggris Karyawan
Alfamidi
di Tentena. Dibimbing oleh Novalita Fransisca Tungka dan Yuliana Daeng Macora.

Kata Kunci: Analisis, Bahasa Inggris untuk Tujuan Khusus, Kebutuhan,
Kekurangan, Keinginan

Penelitian ini bertujuan untuk mengetahui apa saja kebutuhan, kekurangan, dan
keinginan dari karyawan Alfamidi di Tentena dalam berbahasa inggris. Bahasa
Inggris untuk tujuan khusus atau dikenal dengan ESP adalah alat komunikasi yang
penting dimana peluang ekonomi dan Karir disajikan dengan keterampilan
berkomunikasi. Seiring berkembangnya pertumbuhan industri dan tingginya
pengunjung asing di Tentena, keterampilan bahasa Inggris menjadi penting bagi
karyawan Alfamidi untuk memenuhi kebutuhan pelanggan dan menyelesaikan
tanggung jawab sehari-hari dalam tugas pelayanan mereka. Dalam penelitan ini,
peneliti menggunakan metode penelitian kuantitatif menggunakan kuisioner dan
menyebarkannya pada 30 karyawan Alfamidi di Tentena. Data yang diperoleh
dianalisis secara statistik dengan menggunakan frekuensi, proporsi, skor rata-rata,
dan standar deviasi. Hasil dari penelitian menunjukan bahwa keterampilan Bahasa
Inggris yang paling dibutuhkan oleh karyawan Alfamidi adalah keterampilan
berbicara dan mendengarkan. Selain itu, karyawan Alfamidi juga sangat ingin
menguasai keterampilan berbicara dan mendengarkan. Terakhir, keterampilan
membaca dan menulis adalah keterampilan yang paling kurang digunakan oleh
karyawan Alfamidi.



Nur Rif’ah Gumohung, 2023. Needs Analysis of Engl:vhfﬂg;f{f
Tentena. Supervised by Novalita Fransisca Tungka dan Yuliana Daeng Macora.

Keywords: Analyzing, English for Specific Purposes, Needs, Lacks, Wants

This study aims to find out the needs, lacks, and wants of Alfamidi employees in
Tentena. English for specific purposes (ESP) is an important communication tool
where economic and career opportunities are presented with communication skills.
As the industry grows and the number of foreign visitors in Tentena increases,
English skills are important for Alfamidi's employees to meet customer needs and
complete their daily responsibilities in their service tasks. In this research, the
researchers used a quantitative research method using a questionnaire and distributed
it to 30 Alfamidi employees in Tentena. The data obtained were analyzed statistically
using frequency, proportion, average score, and standard deviation. The results of the
study show that the English skills most needed by Alfamidi employees are speaking
and listening skills. In addition, Alfamidi employees also really want to master
speaking skills and listening skills. Lastly, reading and writing skills are skills that are
rarely used by Alfamidi employees.
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CHAPTER |

INTRODUCTIONS

A. Research Background

Nowadays, English become one of important things in the world of education
and work. Communication is the process of sending and receiving information,
which can occur both individually and in groups. This message is conveyed to the
recipient and the recipient then decode or interpret it. This seems to be a simple
task, but it is not.

Language consists of symbols and signs that are unique to the people who
speak and write that language. Effective communication requires the use of a
shared language and knowledge of basic concepts. It is also important to realize
that the receiver's interpretation of what the sender is saying may differ from what
the sender intended, which is less likely if the two share the same culture and
language.

Communication's importance cannot be stressed. After all, cultures, societies,
and civilizations cannot survive in isolation from one another. Good
communication may help us meet our wants, develop rules and laws that help
structure society, help people find and keep jobs, provide information and
direction, and pass on cultural traditions, norms, and values. Which is where
English helps us to communicate with local people and foreigners when visiting a

place, one of them is Alfamidi.
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Alfamidi is one of the companies engaged in retail that sells various kinds of
needs. Of course there will be many people who will come to this place. Such as
Alfamidi in Tentena City.

Tentena is a tourism area in Poso Regency and also as a passage for
companies in Morowali. The main thing is that the workers there are foreign
workers. It means that tentena will be the center of attention for local, foreign and
foreign tourists. As one of the modern mini markets in the city of Tentena, it is a
stopover place for local tourists and foreign workers to look for their needs.

Otherwise, the researcher interest to Analysis of English for Alfamidi

Employes in Tentena City.

B. Research Questions
What are the needs of Alfamidi employee in English language used in their

work place?

C. Objectives of the Research
It is centered on Alfamidi employees needs, lacks, and wants regarding to the
English skills required for their job duties. The most frequently used English
language skills in the workplace were evaluated, including speaking, listening,

writing, and reading.



D. Significances of the Research
The researcher supposed to give benefits to:
1. The Researcher as an Alfamidi employees.
2. The Alfamidi Employees in serving the foreign customers.
3. The future research who have the same topic in needs analysis of English

for Alfamidi employee.

E. Scope of the Research
This study looked at the English language needs of Alfamidi employees in
Tentena, Central Sulawesi. It is centered on Alfamidi employees' needs, lacks, and
wants regarding the English skills required for their job duties. The most
frequently used English language skills in the workplace were evaluated,
including speaking, listening, writing, and reading. This study sought detailed
information from the service industries. Furthermore, the questionnaires were

based on Hutchinson and Waters' (1987) needs analysis.

F. Definition of Terms
There are two key words which are discussed in this research :
1. The English language process of identifying needs of alfamidi employees in
tentena.
2. The Alfamidi employees as the subject of the research to analysis their needs

English language in Tentena Central Sulawesi.
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