
x 
 

DAFTAR ISI 

HALAMAN JUDUL ..................................................................................................... i 

HALAMAN PERSETUJUAN ..................................................................................... ii 

HALAMAN PENGESAHAN ......................................................................................iii 

ABSTRAK .................................................................................................................... iv 

ABSTRACT ................................................................................................................. v 

HALAMAN SURAT PERNYATAAN ........................................................................ vi 

KATA PENGANTAR ................................................................................................. vii 

DAFTAR ISI ................................................................................................................ x 

BAB I       PENDAHULUAN 

1.1 Latar Belakang Masalah.......................................................................... 1 
1.2 Rumusan Masalah ................................................................................... 4 
1.3 Tujuan Masalah ...................................................................................... 4 
1.4 Manfaat Penelitian .................................................................................. 4 

BAB II      TINJAUAN PUSTAKA DAN KERANGKA PEMIKIRAN 

2.1. Tinjauan Pustaka ......................................................................................... 5 

                   2.1.1. Pengertian Manajemen Keuangan ...................................................... 5 

                   2.1.2. Pengertian Pendapatan ....................................................................... 6 

                   2.1.3 Pengertian Harga................................................................................. 8 

                   2.1.4. Konsep Biaya ..................................................................................... 8 

a. Pengertian Biaya ........................................................................ 8 
b. Penggolongan Biaya ................................................................... 9 

2.1.5 Pengertian Penyusutan ................................................................... 10 

2.1.6  Konsep Keuntungan (Laba) ................................................................................. 11 

a. Pengertian Keuntungan.............................................................. 11 
b. Pengklasifikasian Keuntungan ................................................... 13 

 
2.1.7   Pengertian Laundry .......................................................................... 14 
 2.2       Kerangka Pemikiran ........................................................................ 15 

BAB III     METODOLOGI PENELITIAN 

3.1 Tempat dan Waktu Penelitian ............................................................. 16 
3.2 Metode Penelitian ............................................................................... 16 
3.3 Jenis, sumber dan Teknik Pengumpulan Data ..................................... 17 
3.4 Populasi dan Sampel ........................................................................... 17 



xi 
 

3.5 Teknik Analisis................................................................................... 17 
3.6 Definisi Operasional ........................................................................... 18 

BAB IV       HASIL PENELITIAN DAN PEMBAHASAN 

4.1 Hasil Penelitian................................................................................... 20 
a. Gambaran Umum Objek Penelitian ........................................... 20 
b. Jenis - Jenis Biaya ..................................................................... 20 
c. Total Penerimaan (total revenue) ............................................... 21 
d. Biaya Tetap (fixed cost) ............................................................. 21 
e. Biaya Variable (variable cost) ................................................... 24 
f. Total Biaya (total cost) .............................................................. 30 

4.2 Pembahasan ........................................................................................ 31 

BAB V KESIMPULAN DAN SARAN 

5.1 Kesimpulan ........................................................................................ 33 

5.2 Saran .................................................................................................. 33 

DAFTAR PUSTAKA .................................................................................................. 35 

LAMPIRAN 

 


